
Section _ C 

Technical specifications 

I. General  

One number of M/s Kone Elevator India make 16 passenger capacity (1088Kg) 

machine room less type lift is operating in KKNPP unit-1 (Equipment no. 

42152551). The subject lift shall be maintained including monthly servicing, 

breakdown maintenance, replacement of faulty items, witnessing the half yearly 

inspection and yearly load test with KKNPP representatives, etc. Maintaining the lift 

in smooth and trouble free manner is also in the scope of the contractor.  

II. Technical: 

The detailed scope of the works is elaborated below 

1. Monthly serving of the lift 

i. Servicing of the lift shall be done every month as per the KONE procedure.  

ii. Lubrication of all the moving parts shall be done. The contractor shall 

arrange the required lubricants at his own cost.  

iii. The contractor shall replace all the faulty items during monthly servicing at 

his own cost except the following as per KONE standard AMC terms and 

conditions 

 Elevator car enclosure 

 Elevator car and landing door panels / gates 

 Bulbs (including indicator bulbs, fluorescent tubes) and alarm 

bell/buzzer 

 Cabin fans 

 Incoming Electrical wiring up to main switches in the m/c room 

 Main switches in the m/c room 

 Dry cells, batteries & LCDs 

 Any other equipment or accessory not forming part of the initial 

supply of the elevator equipment although provided as a necessary 

accessory by or to the customer. This includes Accessories such as 

EBD / KRD, Intercom, LAS, BMS, DCS, E-Link & Group Indicators. 

 Decorative items including mirror and hand rail 



iv. All consumables required for monthly servicing shall be brought by the 

contractor at his own cost. 

v. All tools and instruments required for monthly servicing shall be brought by 

the contractor at his own cost. 

vi. The servicing of the lift shall be done in working days of KKNPP preferably at 

day time. 

2. Breakdown maintenance attending 

i. Breakdown maintenance shall be attended within 24hr based on telephonic 

reporting of deficiency.  

ii. Contractor shall provide telephonic supports in urgent conditions if any 

abnormality is noticed in lift operation.  

iii. Contractor shall replace all the faulty items for making the lift operational at 

his own cost except the following as per KONE standard AMC terms and 

conditions 

 Elevator car enclosure 

 Elevator car and landing door panels / gates 

 Bulbs (including indicator bulbs, fluorescent tubes) and alarm 

bell/buzzer 

 Cabin fans 

 Incoming Electrical wiring up to main switches in the m/c room 

 Main switches in the m/c room 

 Dry cells, batteries & LCDs 

 Any other equipment or accessory not forming part of the initial 

supply of the elevator equipment although provided as a necessary 

accessory by or to the customer. This includes Accessories such as 

EBD / KRD, Intercom, LAS, BMS, DCS, E-Link & Group Indicators. 

 Decorative items including mirror and hand rail 

 

iv. Contractor shall put all his effort to bring back the lift to operation state with 

minimum breakdown period. Any deficiency in the lift shall be attended 

within 24hrs. 

3. Witnessing of Half yearly inspection and Yearly load test.  



i. The contractor shall witness the half yearly inspection being carried out by 

NPCIL as per IS 14665-5 and NPCIL procedure for inspection. 

ii. If any deficiency noticed during the half yearly inspection, the contractor 

shall attend the deficiencies at his own cost within 24hrs. 

iii. The contractor shall witness the yearly load test (static at 125% of rated load 

and dynamic at 110% of rated load) being carried out by NPCIL. 

iv. If any deficiency noticed during the yearly load test, the contractor shall 

attend the deficiencies within 24hrs. 

III. Terms and conditions  

1. The period of the contract shall be of twenty four months. 

2. No advance payment for the above work will be payable to the contractor. 

3. The contractor needs to submit medical certificate in NPCIL format and police 

verification certificate at his own cost for all the employees involved for the subject 

work for making six month gate passes. 

4. Contractor shall have insurance coverage for the workmen engaged for the subject 

work. 

5. They shall follow the instructions of Engineer-in charge or his representative from 

time to time. In case of any dispute, the decision of Engineer-in charge shall be 

final. 

6. The contractor will be responsible for arrangement of gate passes, maintain the 

tools and instruments and manpower arrangement. 

7. Contractor shall provide safety gears such as helmet, shoes etc. and uniforms with 

contractor logo for easy identification at site to all of the persons.  

8. Contractor shall make necessary arrangement for the transport of their personnel 

from their premises to KKNPP plant site and other areas. 

9. Contractor shall arrange boarding, lodging and medical facilities for his personnel. 

IV. Inspection and check 

All the work is subject to the inspection of the Engineer-in-charge or his authorized 

representative. The work shall be carried out in a manner, satisfactory to the Engineer-

in-charge. The contractor shall rectify any shortcomings pointed out by the said 

representative. 

 

 



 

V. Payment terms 

No advance payment for the above work will be payable to the contractor. The payment 

will be made on quarterly basis after completion of the monthly servicing and 

submission of all the checklists and invoices for making the payment for the particular 

month. 

VI. Penalty 

1. Delay in attending the breakdown/deficiencies beyond 24hrs from the time of 

reporting will attract a penalty @1% per week or part on the delayed/undelivered 

portion of the work up to a maximum of 5% of contract value,  will be imposed. 

2. If there is a delay attributable to the contractor in servicing of the lift, a penalty 

@1% per week or part on the delayed/undelivered portion of the work up to a 

maximum of 5% of contract value will be imposed. 

 

 
 
 


