
 
 

Specification (INDENT NO : 15329) 

Annual Maintenance Contracts of Semi Auto TLD Badge Readers 
 
Annual Maintenance Contracts of  Semi Auto TLD Badge Reader with model 
Nos  As given below. 
1. Model No. ULTRATECH Make : UTL-1 
2. Model No. ULTRATECH Make : UTL-2 
3. Model No. TLDBR-7B S. No. RSSD/RPIS Make: BARC, Mumbai.  
4. Model No. SEEBHA Consultancy services  Make: SCS-2 
 
 
Total No. Of visits: 5  
 
Terms & Conditions 
 
1. The one-year contract shall begin from the date of issue of AMC. 
 
2. The visits shall be for either breakdown or preventive maintenance, 
limiting the total number of visits to five in the year.  
( At least one visit for every quarter and additional  visit in case of 
breakdown not exceeding five visits in a year) 
 
3. During any visit, either preventive maintenance or breakdown 
maintenance as applicable may be done for all the four TLD readers. If 
the maintenance is not complete due to any reason the visit will not be 
counted. 
 
4. After the readers are maintained, one day of test run without 
interruption will be required as a bench mark to certify the maintenance 
visit complete.  
 
5. You shall provide all the necessary spares required for maintenance 
without any additional cost. 
 
6.  You are required to specify  components which are not covered in AMC. 
Its cost list should also be provided. 
 
7. Your service engineer shall report within 4 working days from the date 
of receipt of intimation from KAPS. 
 
8. If by any chance you are not able to maintain the reader at our end, 
you can take it to your workshop and return the same repaired within 20 
days. The cost of transportation and insurance shall be borne by you. 
Supplier should provide Insurance Policy & Indemnity Bond for our 
Instrument Cost (Total PO Cost of 4 TLD Readers is Rs.25.02 Lakhs). 
 
9.Payment shall be done within 30 days of the visit against the visit 
bill and production of work completion certificate from NPCIL & other 
released documents. 
 

 
 
 
 
 
 


