
TERMS & CONDITIONS OF ANNUAL MAINTENANCE CONTRACT 
 

Sl. No. Details No. of visits 
1.  Annual Maintenance Contract for Perkin Elmer 

make, Liquid Scintillation Counters, Models Tri-
Carb 4810TR, Tri-Carb 4910TR, and Tri-Carb 
2910TR.  

Two visits for each Liquid Scintillation 
counter (LSC). 

 

TERMS & CONDITIONS OF ANNUAL SERVICE CONTRACT: 

1.  This contract will be valid for a period of one year from the date of issue of purchase order.   

2.  Two visits for routine preventive maintenance for each LSC and breakdown maintenance if any.  

3.  This contract is for carrying out PM/BM of LSC. Tools and special test jigs required for the 
servicing of the LSC shall be brought by the supplier. Replacement of any spares required 
during the servicing shall be done only after the approval of engineer in charge. Spares 
required for replacement will be arranged by MAPS from their stock. 

4.  The amount for the AMC quoted is inclusive of taxes and covers two visits for each LSC along 
with breakdown maintenance if any.  

5.  In case, the Service Engineer is unable to rectify the LSC within one or two days and in case 
additional days are required for rectification of LSC, additional charges will not be entertained 
for additionally extended days during the visits as it is the responsibility of the service agency 
to rectify the problem and leave the instrument in good working condition. 

6.  Break down maintenance visit includes reviving the instrument from break down and 
calibration of the instrument. 

7.  Payment will be released after each visit, after ensuring the performance of the instrument.  

8.  The PM checks should include the following: 

a. High voltage check of PMTs. 
b. Ensure smooth vial movement in and out of the counting chamber. 
c. Ensure Smooth operation of conveyor belts. 
d. Alignment checks of movement of racks. 
e. Calibration checks and adjustments if any is to be executed. 
f. To clear the accumulated dust on the electronic boards and ensure their working 

condition. 
g. To provide lubrication where ever necessary. 
h. Advice about the best use and preservation of the instrument. 
i. To resolve Software related issues encountered frequently. 
j. Cleaning of the Photo Multiplier Tubes for improved efficiency. 
k. Resolving the problems encountered during the operation of the instrument by the user. 
l. To attend to the abnormal sound emanating during counting of vials. 
m. Any other problem encountered and logged and appraised by the user. 

 

 


