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Tender No. 9175                        Annexure-1 

Special Condition of Contract 

Computer No. 11640: 

Bid Specific Additional Terms and condition 

1. Upload Manufacturer authorization: Wherever Authorised Distributors are submitting the bid, 

Manufacturers Authorisation Form (MAF)/Certificate with OEM details such as name, designation, 

address, e-mail Id and Phone No. required to be furnished along with the bid. 

 

2. Warranty period of the supplied product shall be 1 years from the date of final acceptance of goods or 

after completion of installation, Commissioning and testing of goods (if include in the scope of supply), at 

consignee location. OEM warranty certificate must be submitted by successful Bidder at the time of 

delivery of goods. The seller should guarantee the rectification of goods in case of any break down during 

the guarantee period. Seller should have well established installation, commissioning, training, 

troubleshooting and maintenance service group in India for attending the after sales service. Detail of 

service Centre near consignee destination is to be uploaded along with bid.   

 

 

3. Timely servicing /rectification of defects during warranty period. After having been notified of the 

defects / service requirement during warranty period, Seller has to complete the required Service 

/Rectification within 7 days’ time limit. If the seller fails to complete service / rectification with defined 

time limit, a penalty of 0.5% of unit price of the product shall be charged as penalty for each week of 

delay from the seller. Seller can deposit the penalty with the Buyer directly else the buyer shall have a 

right to recover all such penalty amount from the performance security (PBG). Cumulative penalty 

cannot exceed more than 10% of the total contract value after which the buyer shall have the right to get 

the service / rectification done from alternate sources at the risk and cost of the seller besides forfeiture 

of PBG. Seller shall be liable to re-embers the cost of such services / rectification. 

 

4. Bidder/OEM must provide escalation matrix of telephone numbers & email address for service support. 

 

 

5. Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in 
the Bid ATC and Corrigendum if any. 

 

 


