
TENDER NO.CMM/MAPS/ESL/2044 
 

Terms and condition of water purifier 
Repair and AMC of Water Purifier System for the period of two years at ESL, Kalpakkam. 

 
     Introduction:  

There are two water purifiers of Aqua guard Enhance RO + UV Purifier and Aqua natural RO 
water purifier each of 10 and 25 liters capacity. Both are currently not in working condition. Both 
the water purifiers need to be repaired to bring them to satisfactory working condition. Further 
maintenance shall be done on both the filters for a period of two years from the date of issue of 
PO.  

Prior to submission of bid, contractor is advised to visit ESL, Kalpakkam to make an assessment of 
the water purifier to finalise the repair works that need to be done and components that need to be 
replaced to bring back both the water purifiers to working condition.  

Contractor’s scope of work 

1. All the components that require to be replaced for bringing both the water purifiers at ESL 
shall be in the scope of contractor and his rates shall be inclusive of the components. 

2. The contractor shall bring both the water purifiers to satisfactory working condition within 
20 days from the date of issue of PO 

3. Contractor shall carry out eight mandatory services for each of the water purifiers during 
the AMC period. These eight services shall be excluding the initial repair that is done to 
bring the purifiers to working condition.  

4. Replacement of any of the following components, based on requirement irrespective of the 
number of occasions such replacement is demanded, shall be in the scope of contractor. 
a. Filters 
b. Pump 
c. Membranes 
d. Tubes 
   

5. Apart from the eight mandatory services for each of the water purifiers, contractor shall 
attend to the break down maintenance at any time. Such break down maintenance shall be 
completed within 2 days from the date of receiving official information of the breakdown 
from ESL. 
  

Terms and condition 

6. First payment will be released after the existing systems are brought back to working 
condition and further payment will be released each time after completion of two services 
for each filter. 
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